Food and Drink North East (FADNE) Privacy Policy

Last updated: April 2026

1. Who We Are

Food and Drink North East (FADNE) is a membership organisation supporting the
food and drink sector.

Registered address:

Office 3, Heddon Business Centre
The Library Towne Gate

Heddon On The Wall

Tyne And Wear

NE15 OEJ

Email: info@fadne.org
Website: www.fadne.org

FADNE is the data controller responsible for your personal data.

2. The Information We Collect
We may collect and process the following categories of personal data:

e Identity Data: name, job title, organisation name

e Contact Data: email address, phone number, address

e Membership Data: account details, subscription status

¢ Financial Data: payment details (processed securely via third-party
providers)

e Marketing Preferences: communication preferences and consent choices



3. How We Collect Your Data

We collect personal data when you:

e Register or sign up via our website

e Join the FADNE community or membership programme
e Contact us directly (email, phone, events, or forms)

e Engage with our services, events, or partnerships

4. How We Use Your Personal Data
We use your personal data to:

e Provide and manage your membership

e Deliver services, resources, and benefits

e Communicate relevant updates, events, and opportunities
e Process payments and subscriptions

e Improve our services and user experience

e Comply with legal and regulatory obligations

5. Lawful Bases for Processing
Under the UK GDPR, we rely on the following lawful bases:

e Consent - for marketing communications (you can withdraw at any time)
e Contract - to fulfil membership services and obligations

e Legitimate Interests — to operate and improve our services

e Legal Obligation — where required for compliance



6. Sharing Your Data

We may share your personal data with trusted third parties where necessary,
including:

e Service providers (e.g. CRM systems, payment processors)
e Delivery partners supporting FADNE membership benefits
e Professional advisers or regulatory bodies where required

We ensure all third parties respect your data and comply with data protection
laws.

7. International Transfers

If any data is transferred outside the UK, we ensure appropriate safeguards are in
place (such as adequacy decisions or standard contractual clauses).

8. How We Store and Protect Your Data

Your data is securely stored using recognised platforms and systems with
appropriate security measures in place.

We implement safeguards including:

e Access controls
e Encryption where appropriate
e Secure third-party systems



9. Data Retention

We retain personal data only as long as necessary:

e Membership data: for the duration of your membership
e Financial data: retained in line with legal and accounting requirements

e Marketing data: until you withdraw consent

Data is securely deleted or anonymised when no longer required.

10. Your Data Protection Rights
Under UK GDPR, you have the right to:

e Access your personal data

e Correct inaccurate or incomplete data

e Request erasure (“right to be forgotten”)

e Restrict processing

e Object to processing

e Data portability

e Withdraw consent at any time (for marketing)

To exercise your rights, contact: info@fadne.org

We will respond within one month.

11. Cookies and Website Tracking

Our website may use cookies and similar technologies to:

e Improve user experience
e Analyse website traffic
e Support functionality



You can manage cookie preferences via your browser settings.

12. Complaints

If you are concerned about how we handle your data, please contact us first at:
info@fadne.org
You also have the right to complain to the UK supervisory authority:

Information Commissioner’s Office (ICO)
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 BAF

Website: www.ico.org.uk
Helpline: 0303 123 1113

13. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on
our website with the revised “Last updated” date.


http://www.ico.org.uk
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